


2020

2021

2022

14st Jul
2019

Majors voluntarily share        
product data about credit     
& debit cards, deposit              
accounts & transaction      
accounts

1st Feb
2020

Majors to share account & transaction 
data about credit & debit cards, deposit 
accounts & transaction accounts (excl. 
joint accounts) & product data about 
personal loan, mortgage & offset              
accounts

1st Jul
2020

Majors to share account & transaction 
data about personal loan, mortgage & 
offset accounts. ADRs (if they are            
reciprocal data holders) to share               
account &  transaction data about 
credit & debit cards, deposit, personal 
loan, mortgage & offset accounts. Both 
toto share product data about all those 
types of accounts & other business 
loans, overdrafts & range of others    
(the full range of designated accounts)

COBA Members share product data

1st Feb All other ADIs to share      
account & transaction data 
about the remaining range 
of designated accounts.

COBA Members:

Must share product data 
from July 2020

Must share consumer 
data from Feb 2021

IIf you become acccredi-
tated  earlier, must share 
earlier

Under PSD2, EU Prohibits 
screen-scraping of           
banking data 

14st Sep
2019

Accreditation 
of ADRs 
begins

1st Jul
2021

All other ADIs to share account & 
transaction data about credit & 
debit cards, deposit, personal loan, 
mortgage & offset accounts + 
product data about the remaining 
range of designated accounts

1st Feb
2021

Majors & ADRs to share account & 
transaction data about the remaining 
range of designated accounts.

COBA Members share customer data

2018 Farrell Report on the           
Consumer Data Right

2017 Productivity Inquiry final 
report into Data Availability and 
Use recommends a consumer 
data right

2015 Harper Review into               
competition recommends a right 
for consumers to access their 
data to enable informed choice

2014 Murray Banking inquiry 
recommended the Productivity 
Commission look in to how to 
improve data access and use

25 May 2018 – EU’s GDPR            
privacy laws go live

On 9 May 2018, the Government 
agreed to the recommendations 
of the Review, both for the 
framework of the overarching 
Consumer Data Right and for the 
application of the right to Open 
Banking, with a phased              
imimplementation

Note: This timeline is a high-level overview only. Full details of the products, account types and data  types,  
         &  details of exceptions relating to each time period of the phased implementation is set out in the    
            ACCC Phasing Table. 

See: https://www.accc.gov.au/system/files/Proposed%20CDR%20rules%20-%20Phasing%20table.pdf 

CDR at a glance for 
COBA members  

Disclaimer:
Produced with best efforts as of end October 2019. Use this as a helpful start, at your own risk, knowing that this is no substitute for your own legal 
advice. Ongoing checking of references provided is required as obligations and dates may well shift.


